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I. Overview 
 

About Planet Intra 

Planet Intra is a startup company with U.S. Headquarters in Mountain View, CA 

targeting the small and medium-sized enterprise market. Planet Intra has a mature and 

full-featured version of its first product available in the marketplace today, solid second 

round venture capital funding with plans for a mid-2000 IPO, and strategic partnerships 

with IBM, China.Com, Sun Microsystems, AT&T, and other prominent companies.  

 

For small and medium sized businesses as well as corporate divisions, Planet Intra is the 

most powerful Intranet Groupware solution available, and it can be instantly deployed to 

allow users to securely share documents, calendars, and contacts, as well as create and 

participate in discussion forums and more. Simply put it allows smaller organizations to 

now have the Intranet capabilities that previously only larger companies with dedicated 

IT staffs were able to have. 

 

The purpose of this guide 

This guide will help you quickly and easily learn about and evaluate the Planet Intra 

product. It will help educate you on what to consider when evaluating Intranet groupware 

solutions, will give you an overview of the features that Planet Intra provides, and will 

walk you through the product to allow you to get a “hands-on” sense of its power and 

simplicity. Additionally it will give you a glimpse of “KP”, the upcoming new version 

Planet Intra due out in mid-2000. 
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II. Introduction 
 

Intranets are changing the way the businesses collaborate 

In the past if businesses wanted to collaborate they were often forced to use a manual 

means of doing, such as printing out documents and distributing them or posting them in 

a centralized place to either get feedback or to ensure that employees could find relevant 

information. As computing became more and more prevalent software solutions began to 

appear that helped to solve this dilemma. Ubiquitous email, for example, allowed for 

mass distribution of documents (a company holiday schedule for instance). Other 

software products such as Lotus Notes – using proprietary and very complex technology -  

attempted to provide collaboration and workgroup functionality as well. But for the most 

part these products were either too expensive, too complicated, or simply took too long to 

deploy in order for a small or medium-sized business to take advantage of them. 

 
The introduction and widespread use of the worldwide web and its corresponding 

technologies has established a new base level of functionality and infrastructure for 

computing. Virtually all computers, whether used in large corporations or small and 

medium enterprises, now have the TCP/IP networking protocol software installed by 

default. Additionally they all have browsers from either Microsoft or Netscape, as well as 

some form of connection to the Internet, with an increasing percentage being high-speed 

“Always On” connections via dsl, T-1, or ISDN lines.  

 
This pervasive new base level of functionality has set the stage to level the playing field 

for small and medium businesses. It opens the door to let them have access to computing 

and collaboration capabilities that until now have been only available to the large 

enterprise. By using the browser as a thin-client delivery vehicle, it is now possible for 

companies to deliver breakthrough solutions for the small and medium-sized enterprise. 

Planet Intra is just that – a breakthrough Intranet Groupware solution that can be rapidly 

deployed in environments where there previously was no viable collaboration alternative. 

 

 

 



 

Page 3 
 
 

 

III. What to consider when evaluating Intranet Groupware solutions 
 
When evaluating Intranet Groupware solutions for small and medium enterprises (SMEs) 

there are a variety of factors to take into consideration. Because these types of 

organizations are IT and budget constrained it is critical that they choose a solution that 

will meet their needs now yet allow for future expansion should they grow rapidly. 

Following are some of the most important factors to consider: 

 

A.) Powerful, robust and complete feature set 

Does the solution include all of the features needed by SME’s, such as document sharing, 

calendaring, contact management, and discussion forums? Can the solution be set up to 

match the company’s unique organizational structure, allowing for users and groups that 

match how they actually work? Can the product support users across multiple work sites 

as well as multiple languages? Can the product scale to meet the needs of many 

additional users as the SME grows? 

 

Planet Intra is the most powerful Intranet Groupware solution available. It is a full 

featured suite of applications – giving SME’s the majority of the functionality they need 

without having to build their own customized solution. It works the way companies work, 

allowing them to organize based on departments or work teams, and it supports 8 

languages. 

 

In addition to being full-featured, Planet Intra also is scaleable to support up to several 

thousand users. It can be used by an SME either as a licensed product running on their 

own internal servers or as a hosted application directly from the Planet Intra servers. 

Should an SME decide to start with the licensed version they can simply set up an NT, 

Solaris, or Linux-based server, and install the Planet Intra software on it via a 

straightforward installation process. Then at a later date if they decide to make the move 

to the hosted version they can easily move their user data over to run the solution on 

Planet Intra’s high-performance servers. 
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B. Ease of installation 

Is the product easy to install and get up and running? How long does it take before the 

company can be productive with the software? Does the company have to go through a 

lengthy installation process on the client computers?  

 

Planet Intra can literally be set up in a matter of minutes. SMEs can log onto the planet-

intra.com website, create an Intranet, and set up users and departments via an intuitive 

set-up wizard without ever having to install any software or hardware at their own site. 

No custom software is required on the client computers – companies simply use the 

standard browser and networking software that is already installed on their computers.  

 
C. Security 

Will the solution keep important company information safe from both internal and 

external users? Does it provide an adequate level of security to ensure that the SME is 

comfortable using it? Will the SME have to install, purchase, or configure a firewall or 

other software to ensure the safety of the solution? 

 

Planet Intra provides multiple levels of security. All users are assigned a username and 

password to ensure that others can’t log in and see the information they have been given 

access to view and/or modify. Additionally users can be assigned to different groups, 

each of which can have their own access privileges. To provide further security SMEs 

can also purchase SSL (Secure Socket Layer) encryption access for the highest level of 

security possible when transferring information from the user’s computer to the Planet 

Intra hosted servers. 

 
D. Extensibility 

Can the SME tailor the solution to meet their needs? Can they add other functionality? 

Does the solution integrate with those from other third parties? 

 

The upcoming new hosted version of Planet Intra (code-named “KP”) is designed for 

extensibility. It will allow SMEs to custom-tailor the Planet Intra environment by adding 

select third-party modules or applications into the environment. 
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IV. A Guided Tour of Planet Intra 

 

This section will give you a hands on tour or Planet Intra to give you the full experience 

of its powerful features and the simplicity of getting an Intranet up and running with it.  

 

The scenario for this guided tour is that you are the president of a small graphic design 

agency. You have currently have 15 employees – enough so that communication in the 

office has become a challenge. You are looking for a solution that will provide a 

centralized place where employees can go to find information and that will allow you all 

to collaborate and better work together to utilize the technology at your company. 

 

Planet Intra is a full-featured, powerful Intranet groupware solution. To get started 

creating an Intranet all you do is specify a name for your site, provide some basic 

information such as your name and email address, and then let Planet Intra set up the rest 

for you. 

 

Within a matter of minutes you can quickly and easily deploy an Intranet site and get 

started working immediately. 

 

 

Setting up your first Intranet 

 
 

 

 
 

 

To make things easier for you as a 
reviewer we’ve already set up an 
account for you at 
_______________________.  
 
 
Simply point your browser to this 
site and you’ll see a screen that 
looks like the one to the left. Log 
on with the username Admin and 
the password 
__________________.  
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You’ll first see a screen called 
Getting Started – that explains that 
you are about to use the Getting 
Started Wizard to create your 
Intranet. 
 
Click on “Continue Setup” 
 
 
 

 

 
 

In the Set Up Users screen create a 
new user with the following 
information: 
 
First Name: Jimmy 
Last Name: Smith 
Username: jsmith 
Email address: jsmith@planet-intra.com 
Password: smith 
 
Click on the “Add User” button. 
That’s it – you’ve already created 
your first user! 

 
 
 
 
 
 
 
 
 
 
 
 

 

Now that you have created his 
account, Jimmy Smith will be able 
to securely log in and access the 
Intranet with his username and 
password. In addition to security 
via usernames and passwords users 
can also choose an SSL secure 
version of Planet Intra for an 
additional fee to provide the 
highest level of security possible 
when connecting to the Intranet. 
 
You can add as many users as you 
would like at this time, or you can 
easily add additional users later. 
For now we’ll move on to the next 
step in the setup process. 
 
Click on the “Next” button in the 
upper right corner of the screen. 
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With Planet Intra you can set up 
your Intranet to match the way that 
your company works, organizing it 
by workgroups or departments. 
Next we’ll set up a “Graphic 
Design” department by typing it 
into the Create Departments page. 
You can add multiple departments 
now via the wizard or you can 
easily go back and add additional 
ones later. 
 
Click on “Add Department”, then 
click on the “Next button in the 
upper right hand corner of the 
screen. 

 

 
 

Planet Intra can be customized for 
your company. For example, you 
can add your logo to your Intranet 
site.  
 
If you have a logo or graphic 
handy that is the right size Upload 
it now. Otherwise click the next 
button to move onto the next 
screen. 

 

 
 

 
 
Congratulations – you’ve just set 
up an Intranet! Click on the 
“Finish” button in the upper right 
hand corner to get to the home 
page of your company’s new 
Intranet. 
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An overview of the Planet Intra home page 
 

 

Now that you have set up your 
Intranet you are taken to your 
home page. This is the centralized 
location for your employees to go 
to in order to see information 
about the company and collaborate 
with others.  
 
Across the top is the Planet Intra 
toolbar, which lets users search the 
site as well as access company 
contacts, a company calendar, and 
discussion groups.  

 

 
 

Down the left hand side there are 
links for each department 
organizing how the information 
about them will be displayed. 
 
With Planet Intra you have 
complete flexibility to set up the 
links and structure to match your 
organization. You can add to or 
delete from the initial set of links 
provided, organize by team or 
projects, or use a hybrid approach. 
 

 

 
 

Across the top are buttons to take 
you to each of the different 
sections of Planet Intra – 
Documents, Calendars, Contacts, 
and Discussions. 
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Modifying Intranet web pages using the Intra Editor  

 

 

Planet Intra lets average ordinary 
users edit Intranet pages without 
having to know anything about html. 
This means that everyone in the 
company can become a participant in 
building a vibrant and useful Intranet. 
To use this feature go the main home 
page and click on the Intra Editor 
button in the upper right hand corner 
of the screen. 

 
 

 

After clicking on the Intra Editor 
button it comes up on the screen. 
Since it is built purely in Java it 
provides true cross-platform 
deployment. If there is a JIT present it 
utilizes it to provide fast performance. 
It gives users full WYSIWYG html 
editing including adding styled text, 
links, pictures/graphics, and more. 
Users can also post entire documents 
in their native format (MS Word, 
PowerPoint, etc.) to give others quick 
and easy access to them from a 
central location. 

 
 
 

 
 
 

To change the content of the home 
page do the following: 

- From the Edit menu in the Intra 
Editor choose “Select All” 

- Hit the delete key to remove the 
existing content 

- From the Insert menu choose Image 
– then from the popup list choose 
“office information” and click the 
load image button. 

- Click below the graphic and type in 
the following sentence: “This is our 
company’s main home page. Come 
here for the latest information about 
company events and policies as well 
as to access a company-wide contact 
list and calendar of important 
events.” 

- Select the text you have just typed 
in, choose to make it italic by 
clicking on the italic button on the 
toolbar, and make it blue by clicking 
on the text color button and 
selecting blue. 

- Close the Intra Editor window and 
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save changes to see your results on 
the home page. Note: you may have 
to hit the refresh button in your 
browser to update what is on the 
screen. 

 

 
Finding out What’s New on the Intranet  

 
 

 
 

Planet Intra allows users to quickly get an 
overview of what new content has been 
posted on the Intranet. Simply click on the 
“What’s New” button at the top of the 
homepage and you get a list of everything 
that has been recently updated or added. 
 

 

Searching the Intranet   

 

 
 

Planet Intra includes a powerful built-in 
search engine that lets users search for 
virtually anything on their site, including 
documents, users, and contacts. 
 
To find the user we created earlier click in 
the “Find” field and type “Jimmy”, then 
click on the “Users” button. 
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Sharing the company calendar 

  

 

 
 
 

 
 

Built into Planet Intra is a company-
wide calendar. Employees can use the 
calendar to post important information 
about company events such as holiday 
schedules, company-wide meetings, 
product launches, and other critical 
information. To view the calendar 
click on the “Calendar” button in the 
upper right hand portion of the screen. 
 
 
To add an event to the calendar click 
on the day that you want to add the 
event, and then click on the time of 
the event.  
 

 After clicking on the time you are 
presented with a screen where you 
enter additional information such as 
the title of the event, duration, and any 
special notes. 
 
Enter “Company Meeting” for the 
event title, with a 2 hour duration, and 
add a note that says “This is a 
mandatory meeting for all 
employees!” Click on the “Save” 
button. 
 
The company meeting now appears on 
the Intranet calendar for all employees 
to see. 
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Creating a company-wide contact list  

 
 

 

Planet Intra also allows companies to create 
a centralized contact list for everyone in the 
company to use as a resource. To access 
the contact list click on Contacts button in 
the upper right hand portion of the screen. 

 

 
 

Click on “Create Contact” to create a new 
contact to share with others in the 
company.  
 
 

 

Fill in the fields as follows: 

- First name: Ellen 
- Last name: Silva 
- Title: CEO 
- Company: Silva Enterprises 

Then scroll down part way down the page 
and click on the Quick Save button. 
You have now created a contact that can be 
quickly and easily accessed by anyone in 
the company directly from the Intranet. 
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V. Coming Soon: “KP” 
 

The core applications that allow companies to share documents, calendars, and contacts 

and participate in discussion forums in Planet Intra today provide a powerful solution that 

meets the needs of many small and medium-sized enterprises. Looking forward, the next 

version of the hosted Planet Intra product, code-named “KP” (for Killer Portal) and due 

in mid-2000, will allow for even more flexibility by letting select third-party applications 

plug into its architecture. Via a set of APIs KP will let customers access additional new 

functionality from other third parties, with KP acting as the centralized access point as 

well as providing the user login and security capabilities.  

 

For example, customers could choose a more advanced calendaring solution from a 

company like Ecal to replace the native Planet Intra calendar. Or they might choose to 

add completely new functionality such as project management from a company like 

Quickteam. They might even tie in a web-based email system such as the one available 

from Critical Path.  

 
Sample of what KP might look like… 

With KP (the next version of Planet Intra) customers will be able to replace the core features with other 

third party modules and/or add new functionality such as project management, email, or other services. 
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VI. Summary 
 
As you have seen in going through this reviewer’s guide, Planet Intra provides an 

excellent solution for small and medium sized businesses as well as corporate divisions. 

It is the most powerful Intranet Groupware solution available and can be instantly 

deployed to allow users to securely share documents, calendars, contacts, and more. As a 

result smaller organizations can now have the Intranet capabilities that previously only 

larger companies with dedicated IT staffs were able to have. 

 
VII. Contact Information 
 
Website: www.planet-intra.com 
 
Product Questions or information:  Jaymz Dilworth  650.210.0230 
 
Public Relations:    Shawn Dainas  415.356.1004 
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VIII. FAQ: Frequently Asked Questions 
 
Q. Does Planet Intra utilize any encryption methods to ensure the security of 
information? 
A. Yes – Secure Socket Layer (SSL) is available for an additional fee as an enhanced 
security feature for a company’s Intranet. The SSL enhanced security feature is available 
for a one-time registration fee of $49.95 plus $10.00 per month service fee.  
 
Q. What languages does Planet Intra support? 
A. Planet Intra is available in English, French, German, Spanish, Chinese (traditional and 
simplified), Japanese, Dutch, and Korean. 
  
Planet Intra will either detect the language of the user's browser or users can manually 
select a language from a list of icons. The Intranet interface, as well as all guides and 
instructions will appear in the selected language.  
 
Q. Can a user add their own company logo? 
A. Yes. They can upload their logo on both the LAN/License version and the Hosted 
version of the product. 
 
Q. What are the system requirements for Planet Intra? 
A. The hosted version of Planet Intra only requires Internet access and Internet Explorer 
4.0 or Netscape 4.0 or higher. 
 
The LAN/License version will run on NT, Sun Solaris or Linux and support IE and 
Netscape browsers, and IIS, Apache and Netscape servers. 
    
Q. What is the pricing for Planet Intra? 
A. The hosted version of Planet Intra is free for the first 10 users (with 30MB of space 
included) and $2/user per month with volume discounts. 
 
The server version can be licensed to run at the customer’s own site for anywhere from 
$595 (for 25 users) up to $4995 (for an unlimited number of users). 
 


